22 November 2007
NETSERVICES PLC
(""NetServices' or the ""Company"")

Directorate Change

Further to the announcement on 20 November 2007, the Company provides further information
on Alan Jarvis who has been appointed Chief Technical Officer with effect from 1 January 2008.

Alan Derek Jarvis (45) has over 20 years’ experience in developing, managing, and analysing
infrastructures, including e-business, IP telephony designs, software development, and customer
service solutions. Alan most recently worked for 7 years as the Chief Information Officer for
Rotary International, based in Chicago, where he was responsible for implementing an ERP
system across seven countries. In addition, Alan also has extensive technical experience gained in
the contracting sector with businesses such as AT&T and Hewlett Packard. Alan has a graduate
diploma in IT from Stafford University.

There are no further disclosures to be made in accordance with Schedule 2(g) of the AIM Rules.
Mark Vickers, Chief Executive of NetServices plc said:

“l am delighted to welcome Alan to our Board. During his time with our business he has been an
invaluable asset on the technical side of the business and in particular on the development of our
core products and services.”

For further information please contact:

NetServices plc 0870 753 0900

Mark Vickers, Chief Executive

Arbuthnot Securities Limited 020 7012 2000
Tom Griffiths/Alasdair Younie
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