18 November 2008
NetServices plc
(“NetServices” or the “Company”)
Director Appointment

NetServices, the specialist provider of converged business communications, is pleased to
announce that further to the Company’s announcement on 8 September 2008, Paul Foley has
agreed to join the Company’s Board as Sales Director.

Paul Thomas Foley (43) has over 20 years proven experience in various business to business
sales environments, predominantly in the SMB sector and most recently as Head of Business
Sales (North UK) at O2 UK Ltd. Paul also spent several years with Cable & Wireless securing
channel partners. He has been appointed to improve customer insight across both commercial
and public sector markets.

Paul joined NetServices during the summer and since that time has strengthened the sales force
with a number of key appointments, who bring with them expertise from within the industry and
channel network.

NetServices’ Chief Executive, Mark Vickers, commented:
“Having Paul on board is a real coup for the company. His industry expertise is vast and will play

a pivotal role in ensuring that the business is able to grow and develop. | am delighted to
welcome him to the board.”

There is nothing further to disclose under Schedule 2(g) of the AIM Rules.
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